INGREDIENTS ¢ TOOLS e TRAINING
01246 412211 » sales@msk-ingredients.com

New Credit Account - Application Form

(Return by post or email to accounts@msk-ingredients.com — a scan or mobile photo is fine)
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Purchasing details (who should we contact about your orders?)
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Accounts details (please note our invoices are emailed by default)
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| agree to the standard terms and conditions below/overleaf:
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MSK Ingredients Ltd, Registered Address: Office Suite A, Sheepbridge Business Park, Sheepbridge Lane, Chesterfield, S41 9RX
Registered in England & Wales, Company No. 5389120, VAT No. 877948501
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MSK STANDARD TERMS AND CONDITIONS

PRICING

We endeavour to hold prices for a minimum of a year, but we do reserve the right to increase prices in
response to increases in costs and/or other economic factors. Price changes will not be notified in advance
except by arrangement. All prices quoted are exclusive of VAT which will be charged where appropriate.

DELIVERY
Please see detailed delivery information and fees on our website: https://msk-ingredients.com/delivery

Our standard delivery fee is £5.95, with a small surcharge for Highlands and Islands and for Northern
Ireland. Free delivery is available for UK mainland orders over £99. Deliveries will normally need to be
signed for. Orders must be received by 4pm and delivery is Monday to Friday, between 9am and 6pm.
Upgrades to Priority (eg pre-noon) or Saturday delivery are available for an additional fee.

For international deliveries or bulk orders please contact us for a quote.
INVOICING

Invoices will be emailed automatically to your preferred email address. Copy invoices, statements and any
other administration can be sent to any address required.

CLAIMS

All claims for damaged or incorrect goods must be notified by email or telephone within 24 hours, and
goods retained and made available for collection or inspection. Refunds and returns made at a later date
will be considered solely at MSK’s discretion.

ACCOUNTS
Credit accounts are available upon request, subject to satisfactory credit checks. Credit limits will apply.

All monies are due within 30 days of receipt of the goods. All goods remain the property of MSK until
payment has been made in full. We reserve the right to charge interest of 2% over base rate on all overdue
accounts. Interest charges on overdue accounts are not applicable if the invoice is genuinely under dispute.

MSK reserves the right to restrict, limit or remove credit terms for accounts in arrears or over limits, or in
response to an adverse notification from a credit rating agency.

VARIATIONS

Alterations to our standard terms and conditions must be agreed in writing by both parties.
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